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Need 
 Help? 

 

Help with CRISIS COUNSELING 

If you are still struggling from Hurricane 

Matthew, counselors are available to help you 

access local resources through HOPE 4 NC. The 

service is free and available through local 

Department of Social Services offices.  

Please call the number listed for your county.   

Bladen, Columbus or Robeson 

910-374-4649 

Edgecombe, Lenoir, Sampson or Wayne  

866-611-5651 

Cumberland County 

919-407-2942 

All other areas 

877-294-4357 

 

 

Help with HOUSING 

Housing counselors are available to help 

survivors at Transitional Shelter Assistance 

Outreach Centers. Clients are seen by 

appointment. Centers are open 9 am – 5 pm 

Monday through Friday.     

Fayetteville – 1225 Ramsey Street 

Tarboro – 3003 N. Main Street 

Lumberton – 2750 N. Roberts Avenue 

To make an appointment, call 866-751-3989. 

 

 

STATE HELPLINE 

855-336-2002 
8:30 am – 5 pm    Monday through Friday 

Help with CASE MANAGEMENT 

Disaster case management provides direct,  

long-term help navigating state and federal 

recovery programs. Services vary depending on 

survivor needs and are available free through 

Spring 2019. 

Email ncdcm@lscarolinas.net or 

Call 919-861-2886  8:30 am - 5 pm  

Monday through Friday 

For all other disaster relief 

assistance needs, please 

call 211 or 888-892-1162. 
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