
Understanding and Working 

with Different Ages and 

Generations 
With 

Emily Ballance 

Different age groups and generations have their own 

characteristics.  Knowing what they are can help you 

increase business, improve customer service, and boost 

productivity, employee morale and your bottom line.  

We’ll listen to some of the music of each generation as 

we discuss the unique talents, struggles, motivators 

and defining events of each - Millennials, 33 and under; 

Gen-Xers, 33-53; Baby boomers, 53-70; and 

Traditionalists, 70-91. 

 

Thursday, October 30, 2013 

2:00 PM – 5:00 PM 

BCCC, Building 8, Room 828 
Emily Ballance, MEd, LPC entertains, educates and inspires audiences with her humor, honesty and 

lively stories. Her presentations to associations, healthcare organizations, corporations, state 

and national conferences have been described as “highly entertaining, uplifting and thought-

provoking.”  She frequently presents on humor, stress management and communication, and is a 

member of the National Speakers Association.  Also a Licensed Professional Counselor, Emily is 

committed to helping people use positive, affirming humor to enhance their health, happiness, work 

and well-being.  When she’s not traveling or speaking, Emily volunteers her time with older adults 

and the Autism Society of North Carolina. 

FREE to attend! 
To pre-register call 
940-6375 or email 

EvaP@beaufortccc.edu. 
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